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Quality Inspectors:

*Work closely with HK-based project managers to
be our ‘eyes and ears’ at key third-party factories,
ensuring that our products and testing procedures
are understood and met by factory employees.
Also work with Primex Asia Logistics to ensure
that factories properly schedule production runs
and order components in time so that products
are delivered on time using quality components

Job Description:

*Ensure each production run is inspected to AQL
standards, with a goal of 100% on-time delivery
of benchmark quality products

*Ensure factories are in 100% compliance of work
instructions and process controls for assembly
and testing of our products. Ensuring that the
most efficient, reliable and cost-effective
methods of assembly and testing of our products
are adhered to

*Ensure factories do proper incoming quality
control of sourced components, and properly
store those components

*Ensure factories establish and adhere to worker
training protocols

*Through regular internal communication with
Primex Asia staff, be our ‘eyes and ears’ of at the
factories, and proactively seek to understand any
technical or production issues at suppliers that
will affect cost, quality or delivery, and
proactively provide information to management
of any potential issues

*Assist in helping to find root cause for any
product failures in the field.

Skills Required:

*Professional Quality training and experience in a
factory producing consumer electronics for the
Japanese and US markets

*Education in an Electronics field; knowledge of
electronic product QC and testing

*Knowledge of factory management, especially
production and assembly, shipping and logistics
and inventory management
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HELZIA  Quality inspector

Qualifications:

*Junior college or above degree, Major in
mechanical or electrical specialty, Over two years
quality inspection experience.

*Fluent at English, Can wrote quality report and
talk in English independently

*Familiar with small household appliance
products, factory work experience is precedence

*Familiar with 1ISO9000/14000 SA8000 system
and quality management.

*Rich experience in metal (punch and die cast)
and plastic parts knowledge. Familiar with
factory quality running system and Rich
assembly line control experience

*Good team working consciousness and
cooperation attitude.

*Willing traveling

*Location: Ningbo. Yongkang. Xiamen. Shenzhen
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Project manager
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Qualifications:

*Junior college or above degree, Major in
mechanical or electrical specialty, Over two years
experience in project management,

*Rich experience for Cookware products design
and manufacturing. Familiar with products
standards and approvals.

*Fluent use for autocad/ proe or other 3D drawing
software.

*Work under pressure and independently. willing
traveling.

*Fluent at English speaking and writing.
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FEm BB (BE)

[#i%: 26010520

*The position holder will be responsible for Call
Centre Management for both HK and China
markets.

*This position will be based in Beijing.

*Salary:12000-16000 rmb/month

Specific tasks:

*Responsible for the measurement, reporting and
effectiveness of the Call Centre function.
Collaborate with management to ensure that the
infrastructure of systems, processes and
communication accommodate dealer and
customer expectations.

*Establish and report KPI measurements for SF3,
ensure they remain relevant and productive to the
markets

*Implement the set vision for the Call Centre area

* Manage Call Centre function (HK & China) to
meet the preset KPIs and ensure customer
satisfaction while achieving optimum efficiency

*Supervise Call Center specialists on day-to-day
business. Train, monitor, coach & develop, make
sure the level of competency/performance is up
to company requirements.

*Manage complaints, review existing procedures
to identify the improvement areas.

*QOptimize all related working procedures, discuss
with inter-department colleagues to work out a
win-win solution.

*Plan, manage ad hoc project, obtain feedback,
make sure implement under minimal risk.

Qualifications:

*Business related bachelors degree required

*Familiarity of Call Centre systems, measurement
tools

*Knowledge of end user computing skills (Word,
Excel, PPT)
*5-7 years Call Center management experience
(Inbound & Outbound) in Banking and Finance
industry. Operational experience or HK market
experience sounds preferable.

*Current experience with automotive AFC or bank
preferred.

*Ability to interact with people at all levels

*Ability to work under pressure and meet
deadlines

* Project Management skills

*Written and verbal communication skills(English
/Cantonese/Mandarin)

* Fluency in English, Cantonese, Mandarin.
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FE M Assessor
Reports To: Regional ADS Manager
Location: South China

Purpose of Position:

*To provide assessment delivery services and
provide added value to clients. To help improve
clients business performance through assessment,
and to explore & satisfy customers’ needs.

Key Responsibilities & Accountabilities:

* Delivering assessment by assigned job with
related Management system standards.

*Planning audit schedule, reviewing the client’s
management system document, collecting
audit evidence, assessing the weakness and
potential improvement through initial assessment
, surveillance assessment and recertification
assessment ,in order to evaluate the conformity
and effectiveness of management system against
related standards and assessment criteria.

*Compiling the assessment report and report
detected non-conformity and observation.

*Closing and verifying audit non-conformity,
bringing forward audit conclusion objectively

*Recommending certification/registration or
further assessment based on the assessment
findings.

*Other responsibilities assigned by regional
manager.

Key Measures (or KPIs):

*Annual delivery days are around 170 days, or to
meet the objective set by regional Assessment &
Delivery Services (ADS)Manager.

*Customer satisfaction rating is supposed to be
more than global average.

*All assessment should be delivered according to
time table & in a professional way.

Knowledge / Skills / Abilities:

*College graduate, with at least 5-year related
working experience and related management
experience, e.g. Qualify management,
environmental management and Occupational
Safety & Health management experience
IT/Aviation/Logistics/Banking/ EHS/Medical
background preferred.

*Familiar with enterprise operation process and
management model

*Familiar with certification standard, e.g.1SO9001
, 15014001, OHSAS 18001.etc.

*Must be willing to accept jobs assigned by
his/her superior.

*Must be willing to travel extensively.

*Open minded, self management and team work

*Obtain CCAA registered auditor qualification
preferred

Personal Qualities:

*CCAA 1S09001/14001/13485/20000/27001,
TS16949, IRIS, AS9100, etc

*Professional, impartial, presentable

*Good communication skill

*Inspired and influencing

*High learning ability

*Strong sense of customer service

*Strong commitment to result

Travel:

*Travel frequently within China, occasional
oversea travel is requested.

Others:

*Business conduct (Honesty, Impartiality and
Integrity. Security and confidentiality
undertaking)
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Italian Speaking Analyst/Senior Analyst

Responsiblities:

*Act as a liaison between Strategic Sourcing and
Category management teams and Italian speaking
suppliers/stakeholders;

*Perform data collection and analysis;

*Develop total cost of ownership baselines for our
customers’ external purchases;

*Conduct supply market research and
Benchmarking;

*Create, manage and analyze RFP’ s (Request for
Proposals);

*Develop new sourcing tools / methods;

*Perform numerous problem-solving functions to
ensure client satisfaction with ICG Commerce” s
services;

*Conduct category and supplier performance
Management.

Requirements:

*The ideal candidate will be a highly motivated,
independent self-starter that thrives on challenge
and delivering exceptional results. The ideal
candidate must possess a desire to learn and
deliver as a true team player;

*University graduates with majors in languages,
mathematics,statistics, and computer science,
engineering or similar.Other majors are
welcomed to apply;

*Must be able to write, read and speak ltalian
fluently.CILS C2 or CELI 4 certification
Preferred,;

*Excellent communication skills - written and
verbal in both English and Mandarin including
formal presentation skills;CET6 is a must;

*Minimum of a Bachelor’ s degree;

*2+ years experience in a procurement, logistics,
Materials management or supply chain
manufacturing / consulting environment with
demonstrated track record of delivering results;

*Strong multi-phase project management skills;

*Strong analytical and problem-solving skills;

*Strong multi-tasking skills;

*Strong proficiency in Microsoft Excel and Word.
Access skills are a plus but not required;

*Ability to adapt communications to conform to
the varied corporate cultures and organizational
structures of our customers;

*Travel: Travel may be required for this position
and will vary from a minimum of 0% up to
potentially 25%.
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HELZ S Purchasing Project Leader

Key Responsibilities:

*Contribute in PCP of specific assigned projects;

*Ensure supplier selection in the project is within
guidelines set by PSS Purchasing strategy and
destined manufacturing site(s);

*Manage supplier inputs to product creation
process via relevant IPs;

*Manage early supplier involvement by defining
requirements towards IPs of the site;

*Ensure achievement of purchasing targets for
projects at various milestones;

*Ensure support / information to the
manufacturing site(s);

*Ensure the safety requirements and
environmental requirements are met;

*Manage change during PCP and ramp up stage;

*Make sure all materials for TR are available on
time;

*Work with logistics for ramp up and ramp down
schedule;

*Supplier selection;

*Price, delivery negotiation;

*Academic / Professional Qualification: Bachelor
degree, familiar with automotive business

Requirement;

*Working Experience: 8 years above at sourcing /
purchasing experience;

*Expertise / Skills: Project Management &
Supplier management experience;

*Language skills: English;

*Personal Attributes: Can-do attitude, able to
deliver commitment, team player, can have
frequent traveling, good communication , and
able to handle pressure.
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